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Key Indicator - 2.7.1

Under Criterion Il of Teaching — Learning and Evaluation

Content:

1. Introduction

2. Survey Methodology

3. Questionnaire

4. Analysis of Survey

5. Main observations / suggestions given by students

6. Findings and Survey Results

7. Action Plans for Continual Improvement
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Introduction

Govt. D.B. Girls' P.G. Autonomous college, Raipur reaccredited “B++ grade
by NAAC has clear focus on excellence in academics, co-curricular activities
and an overall growth of all stakeholders. The IQAC committee takes regular
feedback from students to ensure improvements wherever required and
conducts Student Satisfaction Survey (SSS) for the academic year 2023-24 to
monitor and analysis the student’s perception about Teaching — Learning and
evaluation process, which will help to upgrade the quality in higher education

of college.

This Student Satisfaction Survey (SSS) is one of the mandatory criteria set by
National Assessment and Accreditation Council (NAAC). It is also a pre
qualifier for Assessment and Accreditation of the institution. From 2017
onwards the NAAC has endeavored to conduct a Student Experience Survey,
the results of which will go into the accreditation process. The Survey includes
20 competency based questions, responses to which are given anonymously by
students of the institution. This survey corresponds to an institute level

feedback on infrastructure and learning experience.

Student Satisfaction Survey Report 2023-24
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2. Survey Methodology-

Govt. D.B. Girls' P.G. Autonomous college, Raipur, is conducting many
feedbacks/surveys on continuous basis. Students Satisfaction Survey (SSS) is
one among these surveys. This survey includes majorly the questionnaire
recommended by NAAC. Apart from Teaching-Learning and Evaluation
aspects, the survey has included the institution infrastructural and welfare
aspects too. The organization of survey, guidelines, questionnaire and the

results are provided as follows.

We implemented SSS on-line through Google form during the month of
October 2024-to December 2024. The responses were received from 1151

students across all disciplines offered by the college.

3. Questionnaire:

The questionnaire will be based on the Likert type scale that means the
responses are scaled on a scale of 0 to 4, with the most positive response being
rated as 4 and the most negative response being rated as 0. The score
emerging out of the survey is part of the second criterion on Teaching—
Learning and Evaluation, out of the seven NAAC criteria. The questionnaire
consists of several facets of the teaching learning process. Questions vary

from specific teaching skills of the teacher, to his overall approach to the
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educational process. Specific skills of the teacher like, subject knowledge,
communication skills, class preparation, and use of ICT tools are part of the

questionnaire.

The overall approach of the teacher and institution with respect to providing
the right environment, motivation, interpersonal relationships, feedback etc.
forms the second major component of the questionnaire. Twenty of the
twenty-one questions are objective in nature, while one question is open ended
to elicit observations and suggestions for improvements providing an
opportunity to the student to give suggestions and criticism in their own
words. Analysis of the survey would be done using software which will
aggregate the responses and generate the score. The score will range from a
minimum of 0 to a maximum of 4 on a five-point rating scale and would
affect the overall score of second criteria on Teaching-Learning and
evaluation. Responses to the open ended question would also be aggregated to
find out the most common suggestion and criticisms emerging out of the

survey.

The survey analysis score will be used as a key component of accreditation.
A predetermined weight age is also assigned to this key indicator in this
accreditation framework. A stratified random sample of students will be
chosen for the survey. Response rate below 10% will not be considered. In

sample, students would be spread evenly across different classes, year of

Student Satisfaction Survey Report 2023-24
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enrolment and gender as far as possible. The HEIs are required to submit data
of all students. (Class wise with name, e-mail & mobile number and Aadhaar
number) The institution, teachers; should not by any way try to influence the
students with respect to the survey. This will ensure genuine feedback for the

institute to improve further.
Analysis of questionnaire -

There are twenty objective questions in the questionnaire and one open ended
question. Students will respond on a scale of 4 to 0, with the most positive
response rated as 4 and most negative response rated as 0. The mean score
for each question will be calculated and the overall mean will be arrived at.
This figure will range from 4to 0 and will give the mean satisfaction level of
the students for the particular institute. This figure in the range of 4 to 0 will
be the score of key indicator ‘Student Satisfaction Survey (2.7.1) which is
part of criterion Il on Teaching — Learning and Evaluation The students are
asked to give three observations/suggestions to improve the overall teaching-
-learning experience in the institution. Analysis would be carried out by
aggregating the most occurring suggestions in the student responses. This
would provide an idea of the most general expectations, observations and
suggestions from the students. This Information can be provided to peer team
conducting onsite visit, to be used for validation as well as peer team report

preparation.

Student Satisfaction Survey Report 2023-24
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Questionnaire-
1. How much of the syllabus was covered in the class?
4 3 2 1 0
85 to 100% 70 to 84% 55 to 69% 30 to 54% Below 30%
2. How well did the teachers prepare for the classes?
4 3 2 1 0
Thoroughly Satisfactorily Poorly Indifferently Won’t teach at all
3. How well were the teachers able to communicate?
4 3 2 1 0
Always effective | Sometimes effective | Just satisfactorily Generally Very poor communication
ineffective
4. The teacher’s approach to teaching can best be described as
4 3 2 1 0
Excellent Very good Good — Fair Poor
5. Fairness of the internal evaluation process by the teachers.
4 3 2 1 0
Always fair Usually fair Sometimes unfair Usually unfair Unfair
6. Was your performance in assignments discussed with you?
4 3 2 1 0
Every time Unusually Occasionally/Sometime Rarely Never

for students.

7. The institute takes active interest in promoting internship, student exchange, field visit opportunities

4

3

2

1

0

Regularly

Often

Sometimes

Rarely

Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

4

3

2

1

0

Significantly

Very well

Moderately

Marginally

Not at all

9. The institution provides multiple opportunities to learn and grow.

4

3

2

1

0

Strongly agree

agree

Neutral

Disagree

Disagree

10.Teachers inform you about your expected competencies, course outcomes and programme

outcomes.
4 3 2 1 0
Every time Usually Occasionally/Sometimes Rarely Never

L I I I I I I I I I I I I I I I I I I I I e I o o e e e e e s

11.Your mentor does a necessary follow-up with an assigned task to you.
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4 3 2 1 0
Every time Usually Occasionally/Sometimes Rarely I don’t have a mentor
12.
The teachers illustrate the concepts through examples and applications.
4 3 2 1 0
Every time Usually Occasionally/Sometimes Rarely Never

13. The teachers identify your strengths and encourage you with providing right level of challenges.

4 3 2 1 0
Fully — Reasonably — Partially Slightly — Unable to
14. Teachers are able to identify your weaknesses and help you to overcome them.
4 3 2 1 0
Every time Usually Occasionally/Sometimes Rarely Never

15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4

3

2

1

0

Strongly agree

agree

Neutral

Disagree

Disagree

16.The institute/ teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing learning experiences.

4 3 2 1 0
To a great extent — Moderate Some what Very little Not at all
17. Teachers encourage you to participate in extracurricular activities.
4 3 2 1 0
Strongly agree agree Neutral Disagree Disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills
to make you ready for the world of work.

4

3

2

1

0

To a great extent

Moderate

Some what

Very little

Not at all

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while teaching?

4 3 2 1 0
Above 90% 70 — 89% 50 — 69% 30 —49% Below 29%
20.The overall quality of teaching-learning process in your institute is very good.
4 3 2 1 0
Strongly agree agree Neutral Disagree Disagree

21.Give three observations / suggestions to improve the overall teaching — learning experience in your

institution.
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4. Analysis of Survey-

Total responces-1151

O UG T
® PG FTE
® OTHER ¥

80.9%

@ ARTS &l
@ Commerce TR

® Science fam
@ Other! &
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1. How much of the syllabus was covered in the class? . @& fle | 2. How well did the teachers prepare for the classes? &fail o foru e =
% TSI B Sa (el T o7 Tl ofas] ave O duR fpan 31
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1,151 responses

@ 48510 100%. 85-100%
@ 37010 84%. 70-84%
© 2-5510 69%. 55-69%
@ 1- 30 to 54%. 30-54%
@ 0—Below 30%. 0% ¥,

3. How well were the teachers able to communicate? RI& HaTg &3 & fa I_D

T2

1,151 responses

@ 4-Always effective TET T
@ 3 - Sometimes efiective F¥
ERIGIEED)

@ 2 - Just satisfactorily Fa@
@ 1- Generally inefiective 3%
gt

@ 0 Very poor communicatiol

5. Fairness of the internal evaluation process by the teachers. el gr

HidND i Ufehal B s

1,151 responses

@ 4 - Always fair gH
@ 3 - Usually fair 3R
@ 2 - Sometimes unfair &
@ 1- Usually unfair 319
@ 0- Unfair 3R

7. The institute takes active interest in promoting internship, student exchange,

field visit opportunities for students. TETETe UfR&m &= fafmm, &7 e &

Ty A s @I g

1,151 responses

@ 4 - Regularly Fafim
@ 3 - Often 3FR

® 2 - Sometimes F+i-3
@ 1-Rarely goid

@ 0- Never Tt 8T

1,151 responses

@ 4-Thoroughly T FT§
@ 3 - Satisfactorily Hae
® 2 - Poorly g0 ©3@

@ 1 - Indifferently JERd
@ 0-Won't teach at all &t

4. The teacher’s approach to teaching can best be described as.. fﬁmeﬁaﬁm pil

e & W S5 9 ol §Edl g

1,151 responses

@ 4- Excellent 3FF
@ 3 - Very good §§d 3F
® 2-Good 3TH

@ 1 - Fair Fmg

@ 0- Poor Tfear

6. Was your performance in assignments discussed with you? SIS H UG

& ety ¥ S0 7= B g ol

1,151 responses

@ 4-Everytime X8R
® 3 - Usually ¥R ™
@ 2-Sometimes F-F
@ 1 Rarely T

@ 0 Never @t 78T

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth. TeTfaeme & f&mr SR Teme wiear
SIS TS, THITD SR UTaETS [Gn 1 el TaH dear gl

1,151 responses

@ 4- Significantly FTH 7
@ 3 - Very wel §gd 381
@ 2 - Moderately AT

@ 1 - Marginally =TS

@ 0- Not at all faeFa 781
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9. The institution provides multiple opportunities to learn and grow. EHISEIRE]
e IR g5+ & fou fAfirs off R UeH a8l

1,151 responses

@ 4 - Strongly agree TR
® 3-Agree 590

© 2 —Neutral 7T

@ 1-Disagree 3 gAd
@ 0-Strongly disagree 01

11. Your mentor does a necessary follow-up with an assigned task to you. T

Hex HU% o0 e 00 & & 1Y H1aw0d 9gai @ ol

1,151 responses

@ 4 - Every time 891

® 3-Usually 3R ®
® 2 -Sometimes Ff-aH
@ 1-Rarely S50 &4

@ 0-1don't have a mento

13. The teachers identify your strengths and encourage you with providing right
level of challenges. TN 310G dldhd &1 U B34 & AR HIUH! Tl &
T wR WM & & WY Widlied &¥d g

1,151 responses

@ 4-Fuly i =03

@ 3- Reasonably TUifEa
® 2 - Partially 3if¥E T7
@ 1 - Slightly 2ii31 4151
® 0-Unable o T H 3R

19.6%

50.6%

15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process. EHIERIE
Trggon ufsan & PR, el ok QR e QR 3 @l &l Yoy s & v
wWAE |

1,151 responses

@ 4 - Strongly agree Ui
@ 3-Agree T5ad

@ 2 - Neutral 7=

@ 1-Dizagree 3HgHd
@ 0 - Strongly disagree T¢
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10. Teachers inform you about your expected competencies, course outcomes
and programme outcomes. UT S = U] AU S&ara, UdTHmd & Uiomat
AR e & uRkom & a1 Oftd g

1,151 responses

@ 4 - Every time 5T
@ 3 - Usually 3H0R T
@ 2- Sometimes T
@ 1-Rarely §gd ®H
@ 0- Never 71 751

o

4

12. The teachers illustrate the concepts through examples and applications.

T JTeXul U Wi & H1sEH § Sayruna &1 §agd 1

1,151 responses

@ 4—Every time 5

® 3 - Usually ¥FdR @
® 2 - Sometimes T
@ 1-Rarely Tgd 9

@ 0- Never T T8

14. Teachers are able to identify your weaknesses and help you to overcome

them. UTENE IS HHGNT! H TgdH - § G0y § 3N 379 g2 ded

P! YETa B 8|

1,151 responses
16. The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for enhancing
learning experiences. TeldeTcd/ WS BT Sfca Tefagi @ Wﬂﬁ%’@
B~ s ey, TR R80T AR TREE B orguaE B 9gH & oy S

% ol

I, 191 responses

@ 4 - Every time FE
@ 2 - Usually ¥MER |
® 2 - Sometimes -7y
@ 1-Rarely §gd ¥4

@ 0 - Never @0 751

@ 4-Toa great exient 1
@ 3 - WModerate 38T

O 2Z-Somewhat TS &5
& 1 - Very little Tgg 9
@ 0—Not atall Fa 78
@ | haven't seen anything

It must be happening in
else no teacher tells us

@ They use teacher centri
jitna syllabus hua easily
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17. Teachers encourage you to participate in extracurricular activities. WIEU®

Tud e Tl & 1 el & o NeRd e gl

1,151 responses

Z

@ 4-Strongly agresic
© 3-Agree TeHd

2 — Neutral Te®[
@ 1 - Disagree 3¥EHT
@ 0- Strongly disagree 0

19. What percentage of teachers use ICT tools such as LCD projector,

Multimedia, etc. while teaching . f1&f01 gq fdva wicrer e Teridl iz,

HedHITSTT Ud Y11 aah-11c B JUaiT B3d §

@ 4 - Above 90%— 90% 3
@ 2-70-89% 70-89%

2 - 50 - 69%1 50-69%
@ 1-30-49%1 30-49%
@ 0-Below20% 20% ¥ &

12

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work. Telid€ag
SIS GRI ASR 5 AR B3 o [0 AGgR DU, HIFE hel S1a drad
R USTR TR BT BT e B2 1 YU B TNy G o 2|

1,151 responses

A

@ 4-To a great extent T
@ 3 —Moderate FEH
2-Somewhat PEGE T
@ 1-Verylitle g3 @4
@ 0 Not at all faega Tl

20. The overall quality of teaching-learning process in your institute is very good.

wEifdene H e fe widmn &1 9Hy ue gd o gl

@ 4 -Strongly agree T0@
® 3-Agree TETd

2 — Neutral 8
@ 1-Disagree ¥TgHAT
@ 0- Strongly disagree T
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5. Main observations / suggestions given by students-

e More skill-oriented courses should be taught.
e More Use of ICT Tools.

e More Number of Smart classroom.

e More lab equipment.

e More eBooks facilities.

e Extra coaching for competitive exams.

e More hostel facilities.

e More workshop and seminar.

e Research facilities in all subjects.

Student Satisfaction Survey Report 2023-24
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6. Findings and Survey Results-

Student Satisfaction Survey Report 2023-24
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o S.NO. Questions Average o
- of -
0 Response 0
o 1 How much of the syllabus was covered in the class? 3.68 o
; 2 How well did the teachers prepare for the classes? 22 ;
; 3 How well were the teachers able to communicate? 3.65 ;
; 4 The teacher’s approach to teaching can best be described as- 3.16 .
. 5 Fairness of the internal evaluation process by the teachers. 3.40 .
§ 6 Was your performance in assignments discussed with you? 3.45 §
i 7 The institute takes active interest in promoting internship, student exchange, 3.60 i
o field visit opportunities for students. o
§ 8 The teaching and mentoring process in your institution facilitates you in 3.30 §
o cognitive, social and emotional growth. o
B 9 The institution provides multiple opportunities to learn and grow. 3.72 B
§ 10 Teachers inform you about your expected competencies, course outcomes and 3.40 §
o programme outcomes. o
B 11 Your mentor does a necessary follow-up with an assigned task to you. 3.50 B
i 12 The teachers illustrate the concepts through examples and applications. 3.65 i
i 13 The teachers identify your strengths and encourage you with providing right 3.44 i
- level of challenges -
= 14 Teachers are able to identify your weaknesses and help you to overcome them 3.38 =
o 15 The institution makes effort to engage students in the monitoring, review and 3.40 o
§ continuous quality improvement of the teaching learning process. §
E 16 The institute/ teachers use student centric methods, such as experiential 3.45 E
- learning, participative learning and problem solving methodologies for -
o enhancing learning experiences. o
B 17 Teachers encourage you to participate in extracurricular activities 3.53 B
E 18 Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 3.35 E
& employability skills to make you ready for the world of work. o
i 19 What percentage of teachers use ICT tools such as LCD projector, Multimedia, 2.62 i
o etc. while teaching? o
E 20 The overall quality of teaching-learning process in your institute is very good. 3.55 E
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7. Action Plans for Continual Improvement-

e The teacher’s communication with students increased by using mentor
mentee scheme.

e The college promote internship, student exchange, field visit opportunities
for students.

e All Head of Department instruct the teachers about the communication of
POs and COs to the students to the first lecture of semester start.

e The skill-oriented courses were offered and all students were promoted for
advance skill course offered by institutions.

e The teachers instructed to use more ICT tools during teaching learning.

e The examinations such as home assignments, quiz’s, open book tests and

surprise tests were arranged.

Principal

Dr. kiran Gajpal
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